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Abstract
The Scottish Government has acknowledged that the third sector has a key role to play in
delivering public services that are high quality, continually improving, efficient and
responsive to local people’s needs.
Using a qualitative longitudinal methodology over a period of three years, this study
examines the opportunities and challenges facing third sector organisations in Scotland in
the delivery of public services. This presentation will focus on results from the first year of
the research. The first year aimed to establish a ‘baseline’ by which subsequent years of
research could be compared.
The methodology involved qualitative research (including in-depth case studies and focus
groups) with 20 voluntary sector organisations based in Scotland between December 2009
and May 2010.
The sector has a number opportunities afforded by the policy context, such as the
Enterprising Third Sector Plan and competitive tendering. However, it also faces a series of
challenges relating to devolved funding, managing in a competitive environment, and
increasingly, budget constraints imposed on public services.
Third Sector Trends
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Abstract
The aim of the Northern Rock Foundation Third Sector Trends Study is to provide a detailed
analysis of the scale, role and dynamics of the third sector in North East England and
Cumbria. The study has a strong focus on achieving a positive impact for the sector, its
stakeholders and beneficiaries. A key objective is to support the development of policy and
practice through the provision of a strong evidence base.
The research has several different strands, and a phased inter-related programme of work.
Tony Chapman of Teesside University and Fred Robinson of Durham University are leading
the qualitative strand that we will be discussing here. John Mohan of the University of
Southampton led the quantitative work, alongside NCVO, Guidestar UK and Cumbria and
Newcastle CVS.
The qualitative strands of the research are longitudinal. They include:
 A biennial study of a sample of 50 TSOs to explore interactions between the ‘external
environment’ and the ‘internal dynamics’ of TSOs.
 A large scale survey which, like the TSO50, will be repeated biennially (in different
years to the TSO50).
 The establishment of ‘Foresight Panels’ – invited key informants from within and
beyond the third sector in North East England and Cumbria.
The first phases of these different elements have provided us with a baseline against which
change can be measured and understood in two and four years time.
In this presentation we will discuss our approach to the research, including sampling,
fieldwork and analysis. We will also explain how we intend to develop a ‘self analysis’ tool for
TSOs on the completion of our longitudinal work to help them decide which practices and
strategies to adopt in order to achieve their objectives.
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Abstract
Qualitative longitudinal research offers the prospect of a deeper understanding of the
dynamic operation and unfolding of third sector activities. In exploring the complex sources
and experiences of continuity and change over time, it may enable us to see the third sector
in new and insightful ways. The Third Sector Research Centre has been developing an indepth qualitative longitudinal study of third sector organisations called ‘Real Times’, in
which the fortunes, strategies, challenges and performance of a diverse group of
organisations are being followed over a three year period in the first instance. We aim
through this study to gain a richer appreciation of what happens and what matters to third
sector organisations over time. In this presentation we will outline firstly the context,
rationale and theoretical underpinnings of the study, and how this has informed the focus,
design and structure of the research. We follow this with some discussion of the process and
dilemmas of recruiting case study organisations for long term research, alongside some
insights from the first wave of fieldwork, with particular reference to the ‘position’ of case
study organisations at what may be regarded as a significant turning point for the third
sector as a whole.
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Abstract
In recent years in policy terms in the UK, as elsewhere, volunteering has become increasingly
associated with training for the workplace; a view which offers little to individuals ‘beyond’
the labour market because of age, disability or care commitments. Applying a neoDurkheimian framework to a study of volunteers I examine how far the patterns of
volunteering can be explained by the underlying institutional factors of strong and weak
social regulation and social integration. It draws upon an in-depth ESRC-funded study of
volunteering, which used life history interviews with volunteers in an English community
beset by concentrated poverty and worklessness.
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Abstract
Most research on the relationship between third sector and public sector tends to focus on
formal organisational or operational issues. Far less is known about what happens at sector
boundaries, or about informal relationships across sectors, and how these develop and
change over time. I will talk about recent research on this interface that focused on the
people who operate, or move, across this sector boundary. During the research, which was
funded as part of the Economic and Social Research Council's Non-Governmental Public
Action (NGPA) programme, I talked to people who crossed over in the UK, Bangladesh, and
the Philippines. The research drew primarily on work-life history interviews, designed to
bring people's experiences alive.
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Abstract
For 38 years local Home-Start schemes have been coordinating parent-to-parent support for
families in their own homes. This intimate and sustained service has accumulated a wealth
of case studies, witness statements and anecdote. The challenge for Home-Start UK, the
organisation which co-ordinates this network of community-based services, is how best to
use this resource on support for families over time, both to understand the organisation
better and to secure its place in the future.

